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NHS WESTERN ISLES: ANNUAL REVIEW 2017-18 

1) AT A GLANCE 

LOCAL DELIVERY PLAN STANDARD MEASURES TARGET Mar-18 Mar 17 

The proportion of cancer patients treated within 31 days of decision to treat, 
stands at 100% against the target standard of 95% at March 2018. 

95% 100% 96.6% 

The proportion of cancer patients treated within 62 days of urgent referral stands 
at 88.9% against the target standard of 95% at March 2018. 

95% 88.9% 85.7% 

The proportion of patient journeys completed within 18 weeks from referral to 
treatment (combined performance of admitted and non-admitted) was 91.7% 
against the target standard of 90% at March 2018. 

90% 91.7% 95.6% 

At March 2018 the proportion of patients waiting over 4 hours in A&E is 97.7% 
against the national standard of 95% and the stretch target of 98%. 

95% 97.7% 99.3% 

The staff sickness absence rate is 4.5% at March 2018 slightly above the target 
standard of 4.0%. 

4.0% 4.5% 6.0% 

The number of alcohol brief interventions delivered in line with SIGN 74 
guidelines during the year to March 2018 was 391, ahead of the target of 317.  
However, the target delivery of 80% of ABIs in priority settings was not met. 

317 391 294 

The % of clients waiting no longer than 3 weeks from referral received to 
appropriate drug or alcohol treatment was 92% at March 2018. 

90% 92% 94% 

100% of eligible patients commenced IVF treatment within 12 months of decision 
to treat at March 2018. 

90% 100% 100% 

At least 80% of pregnant women in each SIMD quintile will have booked for 
antenatal care by the 12th week of gestation.  At March 2018, provisional local 
figures show a performance of 67% against the national standard. 

80% 67% 91% 

At March 2018, the percentage of patients giving a positive response for booking 
an appointment with a GP, 3 or more working days in advance was 85.2%, not 
meeting the standard of 90%. 

90% 85.2% 89.4% (Mar 16) 
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LOCAL DELIVERY PLAN STANDARD MEASURES TARGET Mar-18 Mar 17 

At March 2018, the percentage of people giving a positive response for 48 hour 
access to an appropriate healthcare professional was 99.3%, ahead of the 
standard of 90%. 

90% 99.3% 97.4% (Mar 16) 

The number of persons in the 60% most deprived within-Board quintiles 
successfully quitting smoking following a decision to quit was 37 (measured at 12 
weeks post-quit); against the target of 47 quits at March 2018.  The total number 
of quits (in all quintiles) at 3 months post-quit was 56.   

47 37 64 

At December 2016, 15.4% of people were diagnosed and treated in the first stage 
of breast, colorectal and lung cancer, below the planned target of 29%. 

29% 15.4 (Dec 16) 25.0 (Dec 15) 

The Board has operated within its revenue limit to March 2018 and has achieved 
breakeven position for the year. 

Breakeven Achieved Achieved 

At March 2018, 100% of patients waited less than 18 weeks for referral to 
specialist Child and Adolescent Mental Health Services treatment, ahead of the 
90% standard. 

90% 100% 100% 

At March 2018, 74% of patients waited less than 18 weeks for referral to 
treatment for Psychological Therapies, against the target standard of 90%. 

90% 74% 96% 

The infection rate of Staphylococcus aureus bacteraemia infections (incl. MRSA) 
cases is 0.25 (per 1,000 acute occupied bed days) at March 2018, slightly above 
the national standard of 0.24. 

0.24 0.25 0.39 

The infection rate of Clostridium Difficile associated disease among patients aged 
15+ is 0.14 (per 1,000 occupied bed days) at March 2018 achieving better than 
national standard of 0.32. 

0.32 0.14 0.15 

There were 292 people on the Western Isles QOF Dementia Register at March 
2018 – below the target of 324. 

324 292 307 (target 315) 

22% of all people newly diagnosed with dementia received a minimum of 1 year 
of post-diagnostic support and have a person-centered plan in place, at March 
2018. 

100% 22% 0 
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LOCAL DELIVERY PLAN STANDARD MEASURES TARGET Mar-18 Mar 17 

100% of all patients referred for treatment as inpatients or daycases were treated 
within the 12 week treatment time guarantee at March 2018. 

100% 100% 100% 

At March 2018, 88.9% of patients waited less than 12 weeks for their first 
outpatient appointment against the national target for 95% of patients to be seen 
within 12 weeks. 

95% 88.9% 95.2% 

At March 2018, 94.2% of all patients waited less than 16 weeks for their first 
outpatient appointment against the national standard for 100% of patients to be 
seen within 16 weeks. 

100% 94.3% 97.3% 

 

Performance Status Key – LDP STANDARDS: 

Red = Standard not maintained 

Green = Standard maintained 

 

 

 



Public Health Intelligence and Information Services 

 

  

 

 



Public Health Intelligence and Information Services 

  

 

  

 



Public Health Intelligence and Information Services 

  

 

  

 



Public Health Intelligence and Information Services 

  

 

  

 



Public Health Intelligence and Information Services 

     

 

  

  



Public Health Intelligence and Information Services 

NHS WESTERN ISLES: ANNUAL REVIEW  

OUTCOMES 

In line with the Scottish Government’s outcomes focused approach, below are provided a series of charts displaying the progress over a range 

of outcomes indicators.  These indicators are drawn from the national NHS Scotland Quality Outcome Indicators (QOI), national Integration 

Outcome Indicators (IOI), Community Care Outcome measures (CCO) and the local Outer Hebrides Single Outcome Agreement (SOA) along 

with other relevant local health outcomes. 

Key: 
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a) Quality Outcome Indicators (QOI) and Integration Outcome Indicators (IOI) 
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b) Other Health Outcomes including Integration Outcome Indicators (IOI), Local Single Outcome Agreement Indicators (SOA) 

and Community Care Outcome Indicators (CCO) 
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