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PUBLIC PROTECTION 
REPORTING CONCERN PROTOCOL CHILD/YOUNG 
PERSON OR ADULT 

INFORMATION RECEIVED 

  

You suspect a child/young person or adult is being harmed. 
You have seen an child/young person or adult is being harmed. 

A child/young person or adult has told you they are being harmed. 
  

What is harm? Who is at risk of harm? 
For more detail see Outer Hebrides Inter-agency Child Protection 
Procedures 2018 and Adult Support and Protection Mulit-Agency 

Procedures and Guidelines Oct 2016 

IN ALL CASES 
You have a duty to report harm, even if the child/young person or adult does not want you 

to it is good practice to inform the child/young person or adult  that you are reporting harm. 
Inform your line manager and follow your organisation’s  

Child and Adult Protection procedures.  
FOLLOWING CALL TO SOCIAL WORK: 

 Complete Child concern referral form email copy as instructed on form.   
For Adult concerns provide a summary of concerns and email. 

wi.publicprotection@nhs.scot  
ASP.Healthsocialcare@cne-siar.gov.uk  

 the child/young 
person or adult 

is in  
IMMEDIATE 

danger 

POSSIBLE 
CRIMINALITY 

or aggressive and 
threating 

behaviours towards 
staff 

the child/young 
person or adult 

needs  
IMMEDIATE 

medical  
attention 

the child/young 
person or adult is 

NOT 
at risk of immediate 
harm but you have 

concerns.  

CALL 

POLICE 

999 

LIFE THREATING  

Commence treatment if it is believed to be 
in patient best interests 

CALL  
AN 

AMBULANCE 

999 

Immediately call Social Work on 01851822749  
Out of Hours 01851701702  

 

CALL  

AMBULANCE 

999 


