
Home page issues 
https://www.wihb.scot.nhs.uk/ 
  

# Issue and description Retest notes Organisation 
update 

1 WCAG 2.4.7 Focus Visible 

  

The keyboard focus is not 
visible on multiple elements 
across the webpage. This 
includes: 

  

• when it tabs on 
elements within the 
cookie banner 

• the button 'Click 
here to visit our 
dedicated 
vaccination services 
section' 

• the social media 
icons at the top and 
bottom of the 
webpage 

• the navigational 
menu along the top 
of the webpage 

• the images for 
'Cancer: Get 
checked early', 
'Vaccination 
Services' and 
'Recruitment and 
studying' 

• the links 'Events & 
Activities' and 
'Service directory' 

• the hamburger 
menu at 200% zoom 
and more 

• the back to the top 
button 

The keyboard focus is not visible on 
multiple elements across the webpage. 
This includes: 

  

• the links 'Events & Activities' and 
'Service directory'. This is still an 
issue as the focus visible tabs 
into links that are not in view... 
This is still an issue under 
'Events and activities' as the 
keyboard tabs onto hidden links 
within the carousel that are not 
in view 

  

https://www.wihb.scot.nhs.uk/
https://www.w3.org/WAI/WCAG22/Understanding/focus-visible.html


2 WCAG 1.4.10 Reflow 

  

The cookie banner does not 
reflow correctly at 400% 
zoom as some content is no 
longer visible for users 

  

The cookie banner does not reflow 
correctly at 400% zoom as some 
content is no longer visible for users- 
This is still an issue as the 'text 'We use 
cookies to optimise our website and our 
service' is no longer available 

  

  

 

Contact page issues 
https://www.wihb.scot.nhs.uk/contact-us/ 
  

# Issue and description Retest notes Organisation 
update 

1 WCAG 1.4.10 Reflow 

  

The cookie banner does 
not reflow correctly at 
400% zoom as some 
content is no longer 
visible for users 

  

The cookie banner does not reflow 
correctly at 400% zoom as some content 
is no longer visible for users- This is still 
an issue as the 'text 'We use cookies to 
optimise our website and our service' is 
no longer available 

  

  

 

  

https://www.w3.org/WAI/WCAG22/Understanding/reflow.html
https://www.wihb.scot.nhs.uk/contact-us/
https://www.w3.org/WAI/WCAG22/Understanding/reflow.html


About us page issues 
https://www.wihb.scot.nhs.uk/about-us/welcome/ 
  

# Issue and description Retest notes Organisation 
update 

1 WCAG 1.4.10 Reflow 

  

The cookie banner does not 
reflow correctly at 400% zoom 
as some content is no longer 
visible for users 

  

The cookie banner does not reflow 
correctly at 400% zoom as some 
content is no longer visible for 
users- This is still an issue 

  

  

 

Accessibility page issues 
https://www.wihb.scot.nhs.uk/accessibility/ 
  

# Issue and description Retest notes Organisation 
update 

1 WCAG 1.4.10 Reflow 

  

The cookie banner does not 
reflow correctly at 400% zoom 
as some content is no longer 
visible for users 

  

The cookie banner does not reflow 
correctly at 400% zoom as some 
content is no longer visible for 
users- This is still an issue 

  

  

  
  

  

https://www.wihb.scot.nhs.uk/about-us/welcome/
https://www.w3.org/WAI/WCAG22/Understanding/reflow.html
https://www.wihb.scot.nhs.uk/accessibility/
https://www.w3.org/WAI/WCAG22/Understanding/reflow.html


Your statement 

  

# Issue Notes Organisation 
update 

1 The compliance status does not match the 
results of our testing or is not using the 
correct wording. 

  

Your accessibility 
statement mentions 
version 2.1 of WCAG but 
the legal standard is 
WCAG 2.2 

  

  

2 Known accessibility issues are not 
included within the 'non-accessible 
content' section. You need to review your 
accessibility statement to cover the issues 
found in this report and any others found 
during your own audit. 

  

Please include all 
outstanding issues 
under 'Non-compliance 
with the accessibility 
regulations' 

  

  

3 The non-accessible content does not say 
which WCAG criteria it fails. 

    

 


